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Harmony User Interface
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Media Library - The Media Library is where all of your available media assets (images, templates, videos,
etc) are uploaded and stored

Properties Panel - The Properties Panel contains information about the selected asset including general
file information, editable properties, scheduling functions as well as preview and download buttons

Channel Library - The Channel Library contains the list of channels that correspond to screens in your
location

Channel - The Channel contains the media assets that are currently playing in the selected Channel.
Channels typically correspond to a specific screen or multiple screens. Drag items from the Media Library
into the Channel and arrange them into the desired playback order. Depending on the purpose of the
Channel, certain channels may only contain one media asset, such as a menu

Publish & Home Buttons - The Publish Button is used to publish the content in a Channel and send it to the
screens. The Home Button exits Harmony Visuals and takes you back to the application screen
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Logging In to Harmony " o

Visit https://harmony.moodmedia.com

Enteryour Username and Password

Hit Enter or click the red Login button

DEVICES

Afterlogging in, click the Visualsicon (figurel)

&=
Uploading Assets into the Media Library
Figure 1
e Mediaassets (images,videos)canbe uploading into
the MediaLibrary foruse in templates or placed
directly into a Channel for playback
e Clickthe + buttonin the upper title bar of the Media T — ~ T = —

Library and choose “Upload a Media” from the drop

| ------l- ]
down menu (figure 2)

¢ Navigate to the item(s) youwouldlike to upload on oo o == [ Juis 7 =
your computer EEEEEE - -

e Selecttheitemand click OK to begin uploading. mo S e e s . . it i
Harmony will analyze the file and begin the upload m
and encoding proce.ss: Youwillsee glthgragreen ‘ “ m Hﬁ p@ - - -
arrow or a gear to signify the assetis being - - i - “ -

uploaded or encoded i T D

Fi 2
e Onceyou seeathumbnailimage of the itemitis o

complete and ready for use

([
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L VISUALS n = Q

W Nt Lhrary

L L T T =
Harmony contains a large library of pre-designed editable | = = == = ornone [
templates that can be usedto quickly create content T g ENZ - o=
withinthe system. Mood Media’s creative department can - EEEEEE- - - Ca
alsodesign custom templates based onyour needs and e || e | e || || - |||

branding.

e Clickthe + button in the uppertitle bar of the Media

Library and choose “Create from Template” fromthe = BN BN = BN P9 . BJ
drop down menu (figure 3) e e e e T T

) Figure 3
e Locate atemplate you wouldlike to use or entera

keyword to searchfor templates (figure 4)

e Selectthetemplate and choose “Select” ’— o “SEE B W %
e Renamethe templateif desired and choose “Save” o B oo I e B2

fiqure 5 N el
* (figures) - _ EmmE

e The template willbe added to your medialibrary (M < O &

¢ 1 P W EE
ol i F B 2 TH W T K

Figure 4

Figure 5

(]
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L VISUALS n = o - ey s

s ®

Customizable template will have varying properties that SEEEEocSoacs

can be edited based on the type of template selected. EEEmm ===
B F- 300 EalN |

Editable properties typically include text fields orimage
[ = B—Q-—] - Q== gu=] o~ o~ 3
slot(s).
- - - - - R n L L ] n
e Selectthe template in the Media Library that you - A ——
would like to edit and itopens in the Properties L BRI ek e
panel SACRe. ™ ENENEN - -
. . = Y i
¢ Inthe Properties panel, complete the appropriate - : —> : _- o : | —

textfields (headline, body text, price, etc) to Figure 6
customize the template (figure 6)

e Toplaceanimageinto a template you mustfirst
upload the imageinto the Media Library using the
steps above (See”Uploading Assets Into The

— -

MediaLibrary”) ol =1m]m ==l
e Selectthe template in the Media Library that you et i e ) B B
would like to edit BN S BN = OE 5 Bl o= 8

L - FTE=NEY e s

cll - O G N B 365 365 [

BN e O e e B e
R o]

e Locatethe image property you would like to edit
in the Properties Paneland click the Select
button (figure 6)

e Selecttheimage from the Media Library pop up
window and click OK (figure 7)

Figure 7

e Clickthe gray Preview/Play buttonat the top of
the Properties Panelto review your edits

e Continue these steps until all desired editable
fields are complete. Allchanges are
automatically saved within the template

:If youwant to use the same template with
different text orimages you mustduplicate the
template using the Duplicate buttonon the upper
title bar of the Media Library, or add another copy of
the template using the steps above.
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Scheduling Content

A e " o r Voo hatnach 2

o st 0 ]
Individual assets can be scheduled to play between 5 W B O B 0 B W O Wood s

specific date ranges, specific times of the day or specific
o : . -3 -B-2--2--0 FaNEN |
days of the week Schedulingis set inthe Properties panel
: [ = B—Q—] — Q= Q=) * o a
for eachasset. By default, all contentis scheduled to play
all day, everyday (24/7) when published.

- - - . - R n . . n Frommmmem————————

e Selectthe assetin the Media Library that you would like ' B g g

to schedule. ltopens in the Properties panel e e L
: . - - — = — - i

¢ Inthe Properties panel, adjust the start and end dates - Sese——
and times as desired (figure 8) Figure 8

e Youmay alsousethe “Week Days” optionto set . e . ° - —

e 3 NN N0

specific days, weekdays or weekends for content to -N-N-F-R-0--F—B-0-0--] B :
play (figure 9) T T T T T T 1T 1

Iy B
[ = W= —— & e} =|w| i}

ol il ol ol o SN Sl ol o [

NOTE: Individual assets cannot be scheduled to play past
midnight over the span of multiple days unlessitis setto
the default settings to play all day every day. If you want
contentto play for a specific time range spanning past .ﬂ ﬂ - - - - -
midnight on multiple days (ie {1:00PM -1:00AM), thenyou - - — = - -
must schedule a duplicate copy of the asset. -

Figure 9

e Selecttheassetin the Media Library that you would — . ~ - —

like to schedule past midnight on multiple days Pl S ———— X X B KX ¥R
e Duplicate the item by clicking on the Copy iconin the - R p— MOOD:L0S ANGELES

=i e — - =
top title bar of the MedialLibrary Y T a
e Mood Cities_copy

¢ Inthe Properties panel, adjustthe start time as 3 3% P BB A D R s e

desiredforthe originalasset and set the end time to Ay - B- B J- IS

11:59:59PM

e Selecttheduplicate assetand setthe starttime for
12:00:00 AMandthen set the end time as desired
(figure10)

Figure 10
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Adding Content to the Channel

The Channel contains the active content that is ready
for playback Media players at each of your locations
are assignedto a single channel and the contentin the
Channelis played back from the media playeronce

downloaded. You can manage multiple channelsinthe
ChannelLibrary from a single Harmony login.

Once you have uploaded and scheduled all of your
contentyou can placeitinto the appropriate Channel
and publishthe Channel.

e Selectthe channelin the ChannelLibrary that you
would like to edit (figure 11)

e Selectand drag an assetor group of assets from
the Media Library and drop theminto the Channel
(figure12)

e Oncethe assetsarein the Channelyou can
rearrange them by clickingand dragging them into
the desired order

e If you update properties of an assetinthe Media
Library it will automatically update that same asset
locatedin the Channel

For Support Email: visualsupport@moodmedia.com
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®  VISUALS ::_;:: " &= ] - s =
Tags allow youto group similar assets inyour Media : _ oo e =
Library for easy sorting and locating using the filter S (=R =0 = E=R—N =] e
menu at the top title bar of the MediaLibrary. SO
Tags also provide the ability to randomize playback of a mEmEm Ty
large group of content. Tags can be scheduledjust like SEEEEE.
any otherassetand placed in your Channel for playback LN [ e — N WA
on);/our screens P ’ e 58 58 e
' s Mo _No ]
When atag is placedin your Channelit willrandomly ——
playback one of the assetsinthe tag then advance to
Figure 13

the nextpiece of contentin your Channel. When your
Channelloops and the tag is played again it will play
another assetatrandom. Tags will not repeat any
contentuntil allassetsinthe Tag have played at least
once. When multiple copies of the same tag are usedin
the Channelthey willwork together to not repeat any
assets.

e OpentheTag Library by clickingon the TagLibrary
iconin the upper title bar of the Harmony interface
(figure13)

e Clickthe + button in the Tag Library to create a new tag. Figure 14
Name the tag and click“Create” (figure14)

®  VISUALS e n = o & s =
@

e Toaddassetstoa tag selectthe new taginthe Tag -- ] - = -
Library and drag assets from the Media Library into the - 1- 11 - == ﬂ
Tag Mediabox at the bottom of the Tag Library i W - T-1-1-1-1 1 JE

o (figurels) o =

e The tag can now be placed in the Channel by clicking
and dragging on the name of the tag in the TagLibrary
and dropping it in the Channel (figure 15)

uuuuuuuuu

Figure 15
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Creating Playlists

#  VISUALS Y CHEHE ] " s =

......

==t s = el =R =i =]
-
EmEmamEsmTs EEEem -

Playlists allowyou to create a sequential playback order
for a group of content (mediaand tags) and set
scheduling to allow dayparting of the playlists.

e OpenthePlaylistLibrary and Playlist Editor by
clicking on the Playlist Library and Playlist Editor
iconsin the upper title bar of the Harmony interface

fi 16 e=— baslmm——o s e e s
(igure16) DOoD - _oaow
e C(Clickthe + buttonin the PlaylistLibrary to create a . e .
new loop playlist. Name the playlist, set any desired Figure 16

schedulingand click“Create” (figure 17). You can
also adjustschedulinglaterin the Properties panel

e Selectthe new playlistin the Playlist Library and
drag assets from the Media Library into the Playlist
Editor (figure 18)

e The playlist cannow be placed in the Channel by
clickingand dragging on the name of the playlistin
the Playlist Library and dropping it in the Channel
(figure18)

Figure 17

#  VISUALS n & = o - seatm =

F g f ] Faliy |-] | Qe
po— T o > , Lobby VW 2x2
= - - - [ Q- a ‘a Q 2 -

Figure 18
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Design Library - Zone Layouts

The Design Library allows you to select from various
screenlayouts that divide your contentinto multiple
“zones” ona single screen, such as a main content
zone and/or side and bottom zones. Eachzone

functions independently from the others and has its
own playlist of content.

e Open the DesignLibrary and the Playlist Editor by
clickingon the DesignLibrary and Playlist Editor
iconsin the upper title bar of the Harmony interface
(figure19)

Figure 19

o Selectthe desired Designlayoutand drag it to your I w I
channel o

=
i W
_ - B $Zone v Log
e Toadd contentto a specific zone, clickon the Q K- .
orange arrow on the right side of the Design Library = —
to reveal the Design Editor (figure 20)

e Selectthe zone you want to edit (the Playlist Editor
will change colorto orange)

e Drag content from your Media Library into the Figure 20
Playlist Editor to build a playlist of content for that
zone (figure 21)

A VISUALS n ) )

. PImEL #0005 & = X m"~:rﬁmnmim
e Repeat this process toadd contentto the other - e 1 L @ -
zones

Figure 21
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Addressing Content

The Locations Panel allows you to dictate at which
locations a specificassetina channel should or should not
play. By default,all contentadded to a channel plays at all
locations assigned to that channel.

Open the Locations Panel by clickingin the upper title
bar of the Harmony interface (figure 22)

Selecta channelin the ChannelLibrary. The locations
assignedto that channel willappear in the Locations
Panel

Selectan assetinthe channel forwhich you would like
to setaddressing

Clickon the checkbox beside the desiredlocationto
setthe addressing for that asset (figure 23). By default,
all contentadded to a channel plays at all locations
assignedtothat channel

A green checkmeans the asset will play at that
location. Ared X means the assetwillNOT play at that
location

For Support Email: visualsupport@moodmedia.com 12
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e . ° P Smm——
In order for your content updates tobegin playing onyour |l S S S S S i e e el
screen(s) you must publish the channelsin your Channel mEmEmEmEYy s e Em .
Library. EEE ol ol ol o o

Kl k] n L - o . L r o i

e Selectthe channelin the ChannelLibrary that you

would like to publish e R S B S B B B e B
e Clickon the black Publish/update buttonin the top e —
title bar of the Harmony screen (figure 24)
e Thereare four choices for publishing content Figure 24

depending on how many active channels you have:

1. Publish Selected Channels - Publishes the
contentin the selected Channel. For Android-
based mediaplayers, the content will begin
downloading within 10 minutes and begin playing
once downloaded (based on scheduling). For
Windows-based mediaplayers, the content will
download overnight and begin playing the next
morning (based on scheduling)

2. Publish All Channels - Publishes the contentin all
Channels. For Android-based media players, the
content will begin downloading within10 minutes
and begin playing once downloaded (basedon
scheduling). For Windows-based media players,
the contentwilldownload overnight and begin
playing the next morning (based on scheduling)

3. Publish Selected Channels & Force Update
(Windows-based media players only) -
Publishes the contentin the selected Channel.
The content will begin downloading to the media
playerwithin 10 minutes and begin playing once
downloaded (based on scheduling)

4. Publish AllChannels & Force Update
(Windows-based media players only) -
Publishes the contentin all Channels. The content
willbegin downloading to the media player within
10 minutes and begin playing once downloaded
(based on scheduling)
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= oo r
EEEEEEEEEEE
e The Devices app can be usedto checkthe EHEEEBC—-CS—TS—=DS== ;
connection status and other information for the Rl _FaEhe- - J J
media players in your network. Thisis especially [ — Q== = On = go p= - 8
helpfulwhen determiningifa media playeris offline el ol el dll wdl well wdfl MM N
becauseitis not updating content s S = S5 G 0 e O G- S 8
e Accessthe Devices app by clickingon the Home . A s e
iconin the gray bar at the top middle of the screen A4 EX s BN BN .
(figure 25),0r by logging in to Harmony and selecting L L bl L 1
the Devices app from the application screen (figure Faure 25
26)
e Oncethe Devices app has loaded, clickthe check
box in the upper left corner next to your network sl e .
name and clickLoad (figure 27)
e Clickthe check boxin the lower left corner next to g
your site name (figure 27) (ﬁ
¢ Youwillnow seea pie chartand alistof devicesin -
the top center column highlighting the current
EEEED

connectivity status of your media players

Green/OK - Mediaplayer is online and receiving
content updates

Red/Error - Media player failed to checkin during Figure 26

one of its lasttwo scheduled check-intimes or has
reporteda minorerror

Orange/NC - Media player failed to check in for two
consecutive scheduled check-ins andis not online

e Ifyou selectamediaplayer on the bottom ofthe
center column,you can view various information
about the health and status of the media player

:On certaindevices you can view screenshotsin5
minutes increments for the past few days by clickingon
the Screenshots tab onthe bottom right columnand
using the arrows to scroll through screenshots. NOT ALL
DEVICES HAVE SCREENSHOTS (figure 27)

Figure 27
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