DEVICE GUIDE

Your ProFusion iH Player comes with a 3.5mm AUX to RCA audio cable. If
your player is set up with 2 zones of audio, Zone 1 uses the white RCA plug
and Zone 2 uses the red RCA plug. If you have only 1zone of audio, you'll
only need to connect the white plug into your sound system.

Note: Do not use the yellow plug on the RCA audio cable - you don’t need it

for your audio.
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SUPPORT: 800 331.3340
HUB.MOODMEDIA.COM/PROFUSION-I

POWER LIGHT
NETWORK LIGHT

PLAYBACK LIGHT

LIGHT STATUS

Off

Solid Green
Solid Red

Green / Red
Slow

Green / Red
Fast

MEANING
No Power to the Device

Device is Powered On
Device is Asleep

Device is booting up -
can take up to 2 minutes

Receiving commands
from the remote control

support.moodmedia.com/profusion-ih

RESOLUTION

Check that the device is
plugged in to a working
power outlet

Use the remote control
to turn device on
Power cycle the device

If continues for more
than 2 minutes, power
cycle the device
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LIGHT STATUS MEANING

off No network connection

Solid Green Device connected to the
Internet and communicating
with Mood services

Solid Orange Device connected to the

Internet but not
communicating with
Mood services

Green / Orange Device is in hotspot mode

Slow

Green / Orange Device is connected to the

Fast network but not connecting
to the Internet

Slow Orange WiFi not connected to

Blink the network

LIGHT STATUS MEANING

Solid Green Music is playing

Solid Red Playback hasn’t started

Green / Orange Device is playing silence

Fast

Red / Orange External storage (MicroSD)
Fast is unplugged or damaged
Red / Green Music schedule has been
Fast overridden

support.moodmedia.com/profusion-ih

RESOLUTION

Check network cable and
WiFi settings

Contact your network
administrator

Setup using the Mood
Controller App on your
mobile device

Contact your network
administrator

Use the Mood Controller
Mobile App to connect
the player to the network

RESOLUTION

Power cycle the media
player if playback doesn’t
start after 2 minutes

Use the remote control to
check the device’s volume

Check / Reinsert MicroSD
(if applicable)
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