
Harmony Devices v2 user guide 
 
The Harmony Devices app gives you a real-time view of all your connected players, whether 
they’re playing music, showing visuals, or both. This quick tour will walk you through the main 
parts of the app so you can get comfortable with the layout before you start managing your 
devices. 
 

Main Interface Layout 
The Devices app is divided into five main panels, arranged from left to right across the screen. 
Each panel provides you with access to a different part of the device management process. 

 
●​ Workgroups: displays all the workgroups under the root workgroup you’re currently 

logged into. Workgroups can be expanded and selected. 
●​ Site List: displays all the sites that belong to the workgroups selected in the Workgroups 

panel. You can select one or more sites to filter the devices shown in the rest of the 
interface. 

●​ Players: gives you a quick summary of player statuses (e.g., OK, Error, Not Connected). 
It shows how many players are in each state and displays basic information such as 
hardware name, serial number, last report time, and location. 

●​ Detailed View (Device Table): lists the players from the selected sites, along with key 
info like hardware details, connectivity status, and inactivity time. You can use this table 
to sort, search, and select the device you want to inspect further. 



●​ Properties: when you select a player in the table, this panel reveals everything you 
need to know about it, including its configuration, activity log, and notes. Use the tabs 
(Properties, Activity, Description, Notes) to see and manage different aspects of the 
device. 

 

Dashboard features 
The Harmony Devices app offers a flexible and customizable dashboard. Here are some key 
features to help you tailor the layout to your needs: 

●​ Expandable Panels: Each panel can be expanded to full height using the square icon in 
the top-right corner of the panel header. 

●​ Movable & Dockable Panels: You can reposition any panel by dragging it across the 
screen. When dragging, visual guides will help you dock the panel into a new location — 
either side-by-side with others or stacked vertically. 

 
●​ Restore Default Layout: If you’ve made changes and want to go back to the original 

view, you can easily restore the default layout. Click on your user menu (top right) and 
select Restore Default Workspaces. 



 
●​ Customizable Columns in the Device Table: The device table supports column 

customization. You can: 

 
You can: 

●​ Sort columns ascending or descending 
●​ Resize all visible columns automatically 
●​ Group rows by certain fields 
●​ Show or hide columns using the Choose Columns option from the column menu (three 

dots icon) 
 



1.​ Workgroups Panel (top left) 
 

Here, you can view and select the workgroups you want to manage. You 
can: 

●​ Select one or multiple workgroups using the checkboxes 
●​ Use the search bar to quickly find a specific workgroup 
●​ Reload the list to get the latest workgroup structure 
●​ Expand or collapse all workgroup parents 

Selecting workgroups filters the content shown in the Site List 
panel below. 

 

2.​ Site List Panel (bottom left) 
 



This panel displays all locations (or sites) that belong to the selected 
workgroups. You can: 

●​ Select one or more sites to view their associated devices 
●​ See how many players are in each site, grouped by status (OK, 

No Info, etc.) 

 

3.​ Players - Overview Section (top center) 
 



This panel shows a donut chart that summarizes the status of all devices 
from the selected sites: 

●​ Green (OK): Device is working and reporting normally; screen 
state is OK or NA; 

●​ Red (Error): A required software component isn't running, 
playlist not up-to-date (compare sha codes of playlists), or not 
logging proof-of-play; 

●​ Orange (Not Connected): last report from player > default 2 
hours (XML setting on server (Workgroup ID);  the hour is 
customizable by workgroup; 

●​ Gray (No Info): Device never reported or has been reset 

You can click on one or multiple status groups to filter the player list by 
those statuses. 

You can choose between the player connectivity and screen statuses. 
Furthermore, you can collapse this section by clicking on the arrow 
located above the statuses. 

 

4.​ Players - the list (bottom center) 
 

This is where you see the full list of devices from the selected sites. It 
supports: 

●​ Search (you can include hidden columns in your search) 
●​ Export to Excel  
●​ List view and thumbnail view (for visual screenshots) 
●​ Sort by hardware name, serial number, status, last report, etc. 
●​ Add or hide columns by clicking on the 3-dotted menu from a 

column 
●​ Bulk selection for batch actions 
●​ Save the current table view as a template (See Appendix for 

more details) 

 

5.​ Properties Panel (right side) 
 



When you select a player, its full details appear here, organized into four 
tabs: 

●​ Properties – Device ID, screenshot (if available), status info, 
hardware/software details, NC timeout, mobile key, etc. 

●​ Activity – Device event history (visible to user) 
●​ Description – Notes added by your team 
●​ Notes – Internal conversation thread about the player 

 

If the player is displaying visuals, you’ll see live screenshots below the 
device title. You can click on these screenshots to enlarge them or 
browse through the images. 

 

 

5.1 Player - Properties tab  
 



In the properties tab, you can: 
●​ See player information: 

○​ Player name 
○​ Screen status 
○​ Player screenshots(navigate or click to expand) 

●​ Send live commands to the selected player(s), set the custom 
NC time or manage device groups - See Appendix at the end of 
this document for a list of live commands 

●​ See the player status 
●​ See the latest played media 
●​ See the hardware, software, and network info 
●​ See other custom information such as the battery and wifi status 

or display settings 
 
You can pin devices to keep them easily accessible. When a device is 
pinned, its row will stay frozen at the top of the device list, as long as it 
matches the current filters. For example, if a pinned device has status 
OK, it won’t appear when you’re viewing only devices with status Not 
Connected. You can pin multiple devices, and your pinned selections are 
saved automatically, even if you leave and return to the Devices app. 

 

5.2 Player - Activity tab 
 



The Activity tab shows a timeline of all status changes for the selected 
device. 
There are two available actions: 

1.​ Clear activity log: removes all entries from the status 
change history. 

2.​ Clear player history: marks the device as new and resets 
it. 

 
Warning: Clicking Clear player history will set the player’s status to No 
Info and permanently remove the following: 

○​ Player history 
○​ Player activity log 
○​ Player screenshots 
○​ Player description 
○​ Player notes 
○​ IP, MAC, and status details 

 

 

 

5.3 Player - Description tab 
 



●​ The Description tab lets you add helpful notes about the selected 
player, such as its physical location, purpose, or any custom 
details relevant to your team. 

●​ Each entry shows the name of the user who last updated the 
description, along with the date and time of the change. 

 

 

 

5.4 Player - Notes tab 
 

●​ The Notes tab provides a simple way to exchange messages 
with other users who have access to the player. It’s useful for 
leaving internal comments, sharing context, or asking quick 
questions. 

●​ Older messages can be viewed by clicking “Load more from 
history”. 

 

 

 



Device grouping 
Device grouping helps you organize players into custom categories using tags called device 
groups. These groups make it easier to manage and filter devices, especially multiple large 
workgroups. 
 

What Are Device Groups? 
Device groups are labels that start with a hashtag (e.g. #grocery, #window-display) and are 
visible in the Properties Panel and optionally in the Device Table. You can assign one or more 
groups to a device, and later search using those tags. 

 
 
Note: Device groups are created and managed by the Mood Media team. If you need a 
new group added or an existing one removed, please contact support. 
 

How to Assign or Remove Device Group 
1.​ Select a player from the device table. 
2.​ In the Properties Panel, locate the Device Groups section and click the pen icon button. 
3.​ In the window that appears: 

a.​ Use the search bar to find existing groups. 
b.​ Check or uncheck the groups you want to assign. 
c.​ Click Save to apply the changes. 

If the device is already part of a group, it will appear pre-selected in the list. 

Where Group Info Appears 
1.​ In the Properties Panel of the selected device. 
2.​ In the Device Table, if the “Device Groups” column is made visible. 
3.​ When selecting multiple devices, you’ll see group assignment counts for each group. 



Filtering by Device Groups 
You can quickly find all devices in a group by typing the group name in the search field in the 
Device Table. 
Search rules: 

1.​ Always start with # (e.g. #bakery) 
2.​ Must match the exact group name 
3.​ You can search for multiple groups by separating them with spaces (e.g. #bakery 

#window-display) 
 
You can also filter search results by player status using the status summary in the top panel. 
 

Appendix 
A1. Live Commands 

1.​ Capture screenshot - capture a screenshot of what is currently playing on the screen; 
the image will be shown in the screenshot carousel. 

2.​ Playlist & Content update - triggers the player to check for new a playlist and 
content. If new assets are found, they are downloaded, then the player waits for the 
currently playing media to finish before reloading the playback service with the updated 
content. This command respects download windows and bandwidth throttling configured 
on the media player. 

3.​ Playlist & Content update [Forced] - triggers the player to immediately check for 
playlist and content updates. If new content is found, playback restarts as soon as the 
new content is downloaded, interrupting the currently playing media. This command 
ignores the content download window but respects bandwidth throttling. 

4.​ Playlist only update [Forced] - triggers the player to immediately check for playlist 
updates but does not lead to any content files (e.g. videos, images) being downloaded. 
This ignores the content download window but respects bandwidth throttling. 

5.​ Monitoring - triggers the player to immediately send the monitoring info to the server 
(everything that appears in the properties tab) - instead of waiting for the usual 
monitoring frequency. 

6.​ Player files update - triggers the player to immediately check for new settings to be 
updated - instead of waiting for the usual update frequency. 

7.​ Force hotspot mode - triggers the player to enable the hotspot mode. This is used for 
the headless setup. 

8.​ Force upgrade - triggers the player to immediately check for software updates. If there 
is one, it will update and restart playback. 

9.​ Reboot device - triggers the player to immediately reboot. 
10.​Application restart - triggers the player to immediately restart the playback service 

(without doing a full device reboot). 
 



A2. Templates 
 
The Templates feature in the Harmony Devices app allows you to customize how your Devices 
table is displayed and save those configurations for quick access. Templates store your 
preferred column layout, such as which columns are visible and in what order, so you can easily 
switch between different views depending on your workflow. Templates are especially useful for 
users who frequently review specific sets of device information (for example, network details or 
playback settings) and want to avoid reconfiguring the table each time. 
 

 
 
Overview 
 
Templates let you: 

●​ Save the current table configuration as a new template 
●​ Apply a saved template to instantly update your view 
●​ Rename or delete existing templates 
●​ See which template is currently active 

 
Accessing Templates 

 
●​ To access Templates, open the Devices app and ensure the Players panel is visible. 
●​ Click the bookmark icon in the toolbar above the table. 
●​ A dropdown menu will appear, showing available actions and saved templates. 



●​ If no templates have been created yet, you will see the message: “No templates saved 
yet. Customize your table and click ‘Save current view’ to create one.” 

 
Creating a Template 

 
1.​ Customize the table by showing, hiding, or rearranging columns as you prefer. 
2.​ Click the bookmark icon → Save current view. 
3.​ Enter a name for your new template. 
4.​ Click Save. 

 
Applying a Template 

To apply a template: 

1.​ Click the bookmark icon to open the Templates menu. 
2.​ Select a template from the list. 
3.​ The table instantly updates to match the saved configuration. 

When a template is active: 

●​ The bookmark icon appears highlighted (blue). 
●​ The active template name is displayed above the table. 

Tips and Notes 

●​ Templates are user-specific, not shared with other users. 
●​ They are available in all workgroups to which your account has access. 
●​ Up to 20 templates can be stored per user. 
●​ If you delete a template, it cannot be recovered. 
●​ The Default view is always available and cannot be renamed or removed. 
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